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Contact us today to learn more about our Provider Experience Services. 
Phone: 800.511.5144 | Fax: 877.541.1503

Provider 
Experience 
Services

Strong relationships with healthcare providers 
and community partners are essential in 
providing the best-in-class patient service we 
strive for at AcariaHealth™. When you submit 
a prescription to our specialty pharmacy, a 
dedicated Provider Experience Manager is 
assigned as your single point of contact to 
help bridge the gap between patient care and 
specialty pharmacy services. With a Provider 
Experience Manager, you and your team will 
have more time to care for your patients.

What is a Provider Experience Manager?

A Provider Experience Manager helps to satisfy a full range of provider needs with their expertise in specialty 
pharmacy operations. They streamline the prescribing process to operate in tandem with the preferred 
referral method of the provider, including ePrescribe, phone call, and fax. 

Monitor incoming 
and expedited 
prescription 
referrals 

Collaborate with our 
pharmacy team to 
fulfill prescriptions 
on time

Investigate financial 
assistance for copay 
and out-of-pocket 
expenses

Communicate 
with providers and 
patients regarding 
prescription status

Generate reports 
for providers to 
assess the patient’s 
treatment plan

Transforming Lives With Compassionate Care


